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Role of the Environment Agency

To secure the proper use of water resources

Achieving the government’s 

environmental priorities 

Advice to Defra and the Welsh 

Assembly Government on water 

resources-related issues

Guidance to water companies 

for WRMPs and drought plans 



Government expectations

Adapting to climate 
change

Reducing burden

More sophisticated 
engagement with 
customers

Smarter management of 
water in short supply



Water efficiency

Gadgets or behaviour?

New or old?

Homes or industry?

Regulation or incentives?
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Improving buildings

7.32 million could be 
improved

Saving:

Water: 109,000 Ml/d

Energy: 2196 GWh

CO2:483,000 t 

Cost: £512 million
(source: Waterwise)

New homes Existing homes





Metering

Better use of 

resources

Better management

Improved relationship 

with customers



Optant metering
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Compulsory metering
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Leakage
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Opportunities

Consultation on 
Walker out today

Workshops in London, 
York and Bristol



Water White Paper


